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ENVIRONMENTAL HEALTH REFUND POLICY 
 

Permits Applied for at Health Department and online: 
 

• You can get a refund if the Health Department has not taken 
any action on your application. 

• Requests for refunds must be in writing and include the 
original receipt. No photocopies or cancelled checks will be 
accepted. 

• You can get a full refund if: 
o The application has not been processed. 
o You request the refund within 180 days (6 months) from 

the date you paid. 
 

Health Department Plan Review Refunds:  
 

• Refunds will be given if your plan or project has not been 
reviewed or processed by Environmental Health. 
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