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Frederick County Health Department: 

 
Please check our dashboard for daily statistics: http://FrederickCountyMD.gov/COVIDstats. 
 
 

 
Frequently Asked Question: Do I need a face covering with my Halloween 
costume? 
• Answer:  A costume mask is not a substitute for a cloth mask. A costume 
mask should not be used unless it is made of two or more layers of 
breathable fabric that covers the mouth and nose and doesn’t leave gaps 
around the face. If you wear a cloth mask under a costume mask, make 
sure that the mask wearer can still breathe comfortably!  A Halloween-
themed cloth mask may be a good option instead of a costume mask. 

 
-more- 
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• For more information, check out our tips in English and Spanish. (Click to enlarge).  

 
FCHD Behavioral Health 
The Frederick County Health Department’s Behavioral Health Services Division announces the launch 
of a new public health campaign to raise awareness of emotional distress related to the pandemic. Lives 
everywhere have been affected by COVID-19. The pandemic is not only posing significant health risks 
but causing enormous emotional distress as well. But there’s a way forward for anyone who’s 
struggling in Frederick County. On this site, you can find guidelines, tips, and resources if you’re 
experiencing depression, excessive alcohol or drug use, domestic trauma, or thoughts of suicide. Or 
you can call 2-1-1 to speak to someone. Either way, you’re not alone—help is available. More 
information can be found here: https://awayforwardtogether.org/ 
 

 
-more- 
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Frederick County Board of Elections: 
 
Voters in Frederick County now have six locations to return their 
mail-in ballots or ballot applications to the Board of Elections for 
the November 3, 2020 Presidential General Election. Rather than 
make a trip to the post office, a voter can return their ballots or 
ballot application at the secure drop boxes at the following 
locations: 

• Frederick County Board of Elections office, 340A 
Montevue Lane, Frederick. Right of front door 

• Governor Thomas Johnson High School, 1501 N. Market 
Street, Frederick. Outside main gym entrance 

• Catoctin High School, 14745 Sabillasville Road, 
Thurmont. Front entrance  

• Urbana Regional Library, 9020 Amelung Street, Frederick. Rear entrance 
• Middletown VFD Activities Center, 1 Fireman’s Lane, Middletown. Rear entrance 
• Brunswick Middle School, 301 Cummings Drive, Brunswick. Front entrance 

 
 
Election staff will retrieve applications on a daily basis for processing. The voter registration deadline 
is October 13, 2020. Your request for a mail-in ballot must be received no later than October 20, 2020. 
Ballots must be returned to the elections office by mail postmarked no later than November 3, or put in 
a secure drop box placed around the county by the close of the polls on 8 p.m., November 3. 
For more information, email the Board of Elections at electionboard@frederickcountymd.gov. 

 
Maryland Office of Home Energy Program: 
The Public Service Commission (PSC) has issued a moratorium on shut-offs of gas, 
electricity, telephone (landline only), and private water companies. 

• Utilities can begin to send turn-off notices on October 1, 2020.  
• Any shut-off notice sent prior to October 1, 2020 is void. 
• Customers cannot be turned off prior to November 15, 2020. This gives 

you 45 days to address past-due utility bills. 
 
The Governor’s Executive Order prohibiting shut-offs of utility services and other residential services 
has expired. The PSC order is the only order prohibiting shut-offs of residential utility services. There is 
no moratorium on shut-offs of cellphone, VOIP, broadband, or internet services. 

 
-more- 
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Past-Due Bills – Steps to Take 
Apply for energy assistance now. If you are on a fixed income, 
unemployed or underemployed, or paid low wages, these funds 
can be a lifeline. Contact your utility now. The utility MUST 
offer you a payment plan of at least 12 months with no down 
payment. See instructions below. 
 
Energy Assistance 

• There are energy assistance funds available. As ratepayers 
and taxpayers, we pay for these funds. You do not need a 
turn-off notice to apply. 

• Remember:  The funds can help with past-due bills and 
reduce current bills. 

• Apply to the Office of Home Energy Program (OHEP) 
ASAP 

o Online: https://mydhrbenefits.dhr.state.md.us/    
o Mail:  Contact your local energy assistance office to 

be mailed an application. If you are unsure of your 
local energy assistance office call 800-332-6347. 

o Call: Contact your local energy assistance office or 
800-332-6347 for an application or to ask 
questions. 

 
• Not eligible for OHEP? A little over-income? 

• Fuel Fund (Central Maryland):  
i. Apply online at www.fuelfundmaryland.org  

ii. Call 410-235-9080 and press option 1 
• Washington Area Fuel Fund: Contact your local 

Salvation Army. In Frederick: 301-662-2311 
• Check out our Resource Guides at www.opc.maryland.gov.  

 
For more information:  
Frederick County residents can call 866-411-6803 to reach our local 211 center with general questions 
about coronavirus or COVID19.  Accurate COVID-19 information is critical to the community. For the 
most current and accurate information about this situation, please refer to the following:  
• City of Frederick: https://cityoffrederickmd.gov/covid19 
• Frederick County Government: www.frederickcountymd.gov/Coronavirus 
• Frederick County Health Department: health.frederickcountymd.gov/coronavirus  
• Maryland Department of Health (MDH): coronavirus.maryland.gov  
• Centers for Disease Control (CDC): coronavirus.gov 
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